Bom A

Health & Happiness at heart

Bomaid Complaint Procedure

Help us serve you better

Your feedback helps us grow. Share your experience,
and if you need additional support, we're here for you;
just follow these simple steps:

Customer Experience Manager
cem@bomaid.co.bw | 363 3273
/ 71222 680

Response time: 3 working daus

Chief Executive Officer Step4 &
principalofficer@bomaid.co.bw | 363 3143
/ 71306 466

Response time: 7 working days

Call Centre: 363 3100
WhatsApp: 76 242 213
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Chief Customer Experience Officer
cceo@bomaid.co.bw | 363 3143
/ 72 644 045

Response time: 5 working days

Regulator (Non Bank Financial
Institutions Regulatory Authority)
NBFIRA

310 2595 or 368 6100




