
COVID-19 HOME CARE SOLUTION GUIDE



Designated Covid-19 treatment facilities are
at full capacity. 
As a response, Bomaid has introduced the
Covid-19 Home Care Solution to ensure
that its members continue to get the
necessary medical care despite the
challenges with resources. The solution
seeks to ensure that members who test
positive and remain in a mild condition can
be taken care of while they recover at home.

The need for care outside hospital settings 
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Find a service provider near you.
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The Designated Covid-19
Home Care Solution Providers

992 311 5929 
72 602 655

318 4970
71 601 383 



How it works 

Bomaid member tests
positive for Covid-19 

The member calls the
Covid-19 HomeCare

Service Provider
designated for their

area. 

The provider shall schedule
for a first consultation visit
to be conducted within 24

hours from the time of
call. 

During the first visit the
service provider will
conduct a physical

examination, provide a
pulse oximeter, and

prescribe medication if
necessary. 

 
 

On the second visit, the
service provider shall

examine the patient and
if full recovery has been
made, then the member

shall be discharged. 

In the event that the member
has not fully recovered then

the service provider shall
make the necessary

recommendation based on the
member's condition.

After the first
consultation the service
provider shall schedule
an appointment for the

second visit.

Under this arrangement, the service provider will only see the patient/member twice during the 10 day isolation period.
Should a member have a medical emergency they are advised to call 992 to get medical evacuation. 


