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OUR VALUED MEMBER

2016 is almost over and we hope that you are on 
the right course to complete all that you set out to 
achieve this year. 

Welcome to the 7th edition of the Bomaid Health Space 
Newsletter. For those of you who may not be aware, Bomaid 
had a brand refresh beginning of this year. Since then, we 
have hosted a 2nd Annual Stakeholder Engagement tour 
in Maun, Francistown, Palapye and Gaborone. The tour 
provided an opportunity to interact with our members and 
service providers, to gain valuable insights regarding our 
products and service delivery. The feedback from these 
stakeholder engagements helps us keep our promise of 
being ‘at the heart of health’. We continue to inform you 
on what goes on in the Fund through the Bomaid Annual 

General Meeting, which was held in June this year. We have 
also undertaken a number of new sponsorships that are 
part of the corporate social responsibility and sponsorship 
program by Bomaid. Recently we held a charity drive for the 
Botswana Kidney Society through the Up Kgale Hill Charity 
Climb initiative. This was one of the first events we have 
organised and we would like to thank all the participants. 
We also supported the Tshwaragano Literacy Challenge 
which sought to collect 2000 books and donate them to 
10 schools. The sponsorship of the Great BW Marathon 
is another great milestone for Bomaid in which we aim to 
encourage healthy living and to celebrate BOT50. These 
are worthy initiatives and we thank everyone who has 
participated and supported these noble efforts. We will 
continue on the path of transparency and honesty as the 
medical aid you can trust .

Sit back and have a pleasant read.
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INTRODUCING BOMAID’S REFRESHED MEMBERSHIP CARDS

We are proud to introduce the new Bomaid refreshed membership cards. 
You can still use your old Bomaid card, but should it get stolen, simply bring 
the police affidavit to get a new one at no cost . If you add or remove a 
dependent , we still give you one at no cost . However, if you loose your card 
or misplace it , we will print a new one at a cost of P20.



Emplyer/Individual submits
application

Membership processing
(3days)

Card issued (3 months
waiting period where applicable)

Out patient services

Member presents card at
hospital X

Hospital Requests
authorisation from Bomaid

24 hours authorisation
sevice locally

24 hours authorisation into
RSA hospitals through MSO in

South Africa

Services are provided

Doctor submits claims to
Bomaid for payment

Hospital submits bill to Bomaid
electrobically for payment

Bomaid pays within 14 days. Payment

Member pays 10% co-payment
and VAT to doctor

Member presents card to service
provider(e.g. Dr X or Pharmacy)

Bomaid Card And How It Works

Member signs for the bill
and acknowledgement of receipt of

the service

In-patient hospital services
(Botswana or South Africa)

Full hospital bill paid by Bomaid
No VAT or co-payment paid by member on hospital bill

Member pays 10% co-payment for professional services only
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Bot s w a n a
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BOTSWANA KIDNEY SOCIETY

On Saturday 6th August 2016 at 6am the Up Kgale Charity 
Climb finally took place at Kgale Hill. Scores of people 
assembled at the foot of the hill, in support of the Charity 
Climb sponsored by Bomaid, Be Active Sports, Insynch Media. 
The morning started off with Be Active instructors conducting 
quite a vigorous warm-up and getting participants muscles 
stretched and ready for the ascend.         

To date, kidney disease has affected 10 per cent of the general 
population in the Western world. In Botswana, while there 
may be no statistics on the rate and prevalence of kidney 
failure in Botswana, trends indicate that the condition is on 
the rise. Sometimes referred to as the “silent killer”, kidney 
disease is often diagnosed at a stage when the kidneys are 
damaged almost beyond repair and very little can be done. 
People still die from this disease as treatment does not always 
suffice. It was for this reason that Be Active came up with this 
initiative and requested sponsors for their big idea to make 
a difference. The event was made possible by the following 
sponsors: John Smith, Zac Construction, LegalWise, Abdulla 

& Associates, Bank Gaborone, Vivid Insight , Choppies, RCI 
and Bomaid. There was also a large crowd that supported 
this initiative through ticket sales and a pledge from Incepta 
Communications.

The total funds collected in this fundraising and charity climb 
amounted to P20,000 which was handed over to  the 
Botswana Kidney Society at the Bomaid premises on the 
26th August 2016.          

Raising funds for the 
Botswana Kidney Society

A CALL TO THE NATION 

1. The participants warming up before the charity walk.

2. Co-founder of the Botswana Kidney Society, Mr Kitso Otlogetswe        
    speaking at the Up Kgale Charity Climb launch.

3. Ms. Tshego Ramakgati, speaking at the Up Kgale CharityClimb launch. 

4. Bomaid Brand custodian, Mrs Beulah Mapitse, pictured with the 
    Bomaid Board Vice Chairperson Mr Thabo Selitshena and 
    Mrs Selitshena after climbing the hill.

5. Bomaid Board Vice Chairperson Mr Thabo Selitshena awarding 
    certificates to the participants.

6. A group of happy climbers who made it up the hill.
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WHAT IS CHRONIC RENAL KIDNEY FAILURE?

ADULT’S CORNER

The kidneys remove waste and extra water 
from the blood to form urine. Urine flows 
from the kidneys to the bladder through 
the ureters. 

The waste in your blood comes from the 
normal breakdown of active muscle and 
from the food you eat . Your body uses the 
food for energy and self-repair. After your 
body has taken what it needs from the 
food, metabolic waste is sent to the blood. 

If your kidneys did not remove this waste, 
it would build up in the blood and damage 
your body. 

The two main forms of kidney failure are 
acute kidney injury, which is often reversible 
with adequate treatment , and chronic kidney 
disease, which is often not reversible. Acute 
kidney injury (previously known as acute renal 
failure) usually occurs when the blood supply 
to the kidneys is suddenly interrupted or 
when the kidneys become overloaded with 
toxins. 

Causes of acute kidney injury include 
accidents, injuries, or complications from 
surgeries in which the kidneys are deprived 
of normal blood flow for extended periods 
of time. Heart-bypass surgery is an example 
of one such procedure. When Kidneys 
don’t work well for longer than 3 months, 
this is called chronic kidney disease, this is 
dangerous because you may not have any 
symptoms until a lot of damage that often 
can’t be repaired, has happened.

Kidney failure, also known as renal failure 
or renal insufficiency, is a medical condition 
of impaired kidney function in which the 
kidneys fail to adequately filter metabolic 
wastes from the blood. 

When your kidneys are damaged, waste 
products and fluid can build up in your body, 
causing swelling in your ankles, vomiting, 
weakness, poor sleep, and shortness of 
breath. 

If you don’t treat them, diseased kidneys 
may eventually stop working completely. 
Loss of kidney function is a serious and 
potentially fatal condition.

KIDNEYS KIDNEYS FAILURE TYPES OF KIDNEY 

HOW DO I KNOW IF I HAVE KIDNEY DISEASE?

• Blood and urine tests can help uncover signs of early kidney  
 disease and monitor the condition.
• Your health care provider may also refer you to a kidney  
 specialist , called a nephrologist , for more specialized testing. A 
  kidney biopsy may also be performed. During a kidney biopsy a  
 small amount of kidney tissue isremoved for microscopic exam to  
 point the cause of kidney damage and plan treatment .

Under the Severe Illness Benefit, which is a value added benefit 
to Bomaid subscribers, members are able to receive a 100% 
cash payout to the life assured on 1st diagnosis of any pre-de-
fined severe illness. *Pre-authorisation scheme rules apply.
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UNDERSTAND YOUR SCHEME

Your cover
• Consultations 
• Dental
• Optical
• Chronic medication
• ARV therapy
• Laboratory screenings
• Consultations 
• Covers Generic Drugs or the equivalent only
• Screening and prevention benefits at no extra cost
• Safe Male Circumcision
• Traditional Healing
• Pensioner Member discounts
• Care and support in Managed Care Programme
• Full cover for Emergency Medical Services through MRI 
• Funeral benefit (up to P10,000)
• Members eligible to severe illness benefit 

SCHEME A STANDARD 

HEALTH SPACE
Newsletter
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BOMAID AGM

Thabo Silitshena
Vice Chairperson

He is currently Vice President: Head of Global Clients at 
Barclays Bank in the Corporate & Investment Banking 
(CIB) Division. He has a Bachelor of Commerce Degree 
from the University of Melbourne and has completed 
a number of management development programmes 
notably with the University of Stellenbosch and Duke 
Corporate Education.

Ditshetsa Makepe
Trustee

She is a corporate attorney, having received her Bachelor of 
Laws Degree from the University of Botswana in 1998. She has 
over 16 years’ experience in the legal profession, with a strong 
background in corporate commercial law and a sound grounding 
in the Corporate Governance and Board Secretary Field.

MEET YOUR BOARD MEMBERS

Moraki Mokgosana
Principal Officer

Holds a Bachelor of Commerce (Accounting) Degree from the 
University of Botswana and a Master of Business 
Leadership from the School of Business Leadership at the 
University of South Africa. He has been involved in the medical 
aid industry since 2005 and served as a board member and 
chairperson of Metropolitan Health Botswana (Pty) Ltd until 
November 2013

Ofentse Mabote
Board Chairperson

Has worked as an accountancy and finance professional for 20 
years. He is a BA (Economics & Accounting) Graduate of the 
University of Botswana, a Fellow of the Botswana Institute of 
Chartered Accountants (FCA), an Associate Member of Chartered 
Institute of Management Accountants (ACMA) and a Chartered 
Member of Global management Accountants (CGMA).
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Emmanuel Maite
Trustee

Mr Maite obtained his Master’s Degree in Human 
Resources Management from Rutgers, the State 
University of New Jersey (USA) which he obtained in 
2000 and Bachelors Degree in Public Administration 
from University of Botswana, conferred in 1996. His 
experience spans a period of 14 years in Senior and 
Executive Management roles. 

Dr. Oathokwa Nkomazana
Trustee

Dr. Oathokwa Nkomazana is the Associate 
Program Director at the University Of 
Botswana Faculty Of Medicine, and an Adjunct 
Associate Professor of Medicine at the University of 
Pennsylvania. She received her medical 
degree from the University of Glasgow 
in 1993 and has more than twenty years 
of public health services experience in 
Botswana, South Africa and the United Kingdom.

Pelani Sewawa-Ndai
Trustee

She obtained Bachelor’s and Master’s degrees in 
Economics from the Universities of Botswana and 
Kent at Canterbury (UK) in 1986 and 1990, 
respectively. She has many years of central 
banking experience and has served in a business 
sector environment as Chief Economist/Policy 
Analyst in the early 1990.

Lydia Andries
Trustee

Lydia Andries joined the Botswana Institute of 
Bankers as Executive Director and CEO having 
previously been the CEO of Hollard Life Botswana 
(Pty) Ltd. She is highly skilled in business development , 
strategic thinking, innovation and relationship 
management . She holds an MSc in Strategic 
Management from the University of Derby, and an 
MSc in Actuarial Science from the University of Kent 
at Canterbury, UK.

Fergus Ferguson
Board Trustee

Mr Ferguson has extensive experience across 
three different industries working in Credit 
risk, Operations and Business Support for 
small, medium and multinational businesses.  
He holds a Bachelor of Accounting from the 
University of Botswana.
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MEMBER ENGAGEMENTS

BOMAID STAKEHOLDER ENGAGEMENT TOUR
The month of May saw Bomaid take part in a 
stakeholder engagement tour to Maun, Palapye, 
Francistown and Gaborone.  This saw the Fund taking 
part in discussions with its members, and a cross 
section of their Service providers ranging from General 
Practitioners to Radiologists. The aim of these seminars 
was to update subscribers on Bomaid developments, 
new products and to unpack the refreshed Bomaid 
brand. 

This interactive platform allows for a dialogue between 
members, practitioners and the Society Fund. Most 
mportantly, these interactive sessions also provide a 
platform to inform and educate Bomaid members 
on the medical aid products, and scheme rules and 
regulations.

The Society endeavours to host these sessions on an 
annual basis. Already in its second year, this exercise has 
proven to be a pivotal part in customer engagement 
and interaction for members that are not in Gaborone. 
These engagements are held at the beginning of 
the year, in order to make our members and service 
providers aware of the year’s plans and update them 
on recent developments, such as the Bomaid brand 
refresh that took place earlier in the year. The recently 
added Bombaby benefits are yet to be fully appreciated 
by members, therefore such seminars are important to 
the Fund in order to raise awareness of the Bombaby 
program and what it offers. Members are encouraged 
to register for Bombaby from 12 weeks of pregnancy, 
onwards. 

Annual General Meetings (AGM) are also a part of 
stakeholder engagements, AGMs are required by law to 
be conducted yearly. These meeting require directors 
and stakeholders to meet in order to; present and 
approve the  audited accounts, elect directors, and 
appoint auditors for the new accounting year. Other 
items that may also be discussed include ompensation 
of officers, confirmation of proposed dividend, and issues 
raised by the stockholders.

PICTURES FROM SEMINAR

1. Bomaid Principal Officer Mr Moraki Mokgosana  
 giving an overview of the day.

2.  SouthView Fund Admin Manager Dr. Lorato 
 Mangadi providing an overview on the scheme  
 rules and exclusions of the medical aid.

3. Service Provider Relations Manager Dr. Botho  
 Mhozya updating members on service provision in  
 the respective areas. 

4. Client Services Coordinator North Mrs. Taboka 
 Motsisi delivering the vote of thanks.

5. Honoured guests during the proceedings    

SouthView

Administered by

09  7TH EDITION

1

3 4

5

2



Notes: Benefits available only where service is given by Bomaid approved 
service providers. 
Scheme rules and Bomaid tariffs strictly aplly.

HIV rapid test for members aged 18 years & above once a year.
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BREAST CANCER AWARENESS
“Itse Mabele a Gago”

SELF TESTING

01 

0203

04
Lie down and put your left arm 
under your head. Use your right 
hand to examine your left breast
with 3 middle fingers flat, move 
gently in small circular motions 
over the entire breast,  checking 

of pressure over your breast . 
Switch arms and repeat on the 
other breast .

Look at your breast while 
standing in front of a mirror 
with your hands on your hips. 

in size, shape. and swelling or 
dimples on the skin

Raise one arm, then 
use the other hand 
to check under your
 arms for lumps.

Squeeze the nipple of each breast 
gently between your thumb and 
index finger. Report to your 
healthcare provider right away,if 
you notice any discharge or fluid 
from the nipples ,lumps or any 
changes in your breast.

!IMPORTANT

SouthView
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It is important to check your breasts at the same time each month. 

You should check 2-3days after your menstrual cycle. If you have reached menopause, 
choose a regular day each month for self examination. If you notice any change have 
them checked by a doctor.
 
Self examination is not a substitute for regular examinations by your doctor.

#bomaidpinkfridays  # itsemabeleagago  #bomaid4cancer
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OUT AND ABOUT WITH BOMAID
  NORTHERN TRADE FAIR

  
   BOMAID CSR ACTIVITIES

Every year Business Botswana 
(former BOCCIM) provides a platform 
for businesses to market themselves 
to the northern Botswana market . 
This year’s Trade fair which took place 
on the 25-29th May, saw hundreds 
of exhibitors take advantage of this 
opportunity to reach out to 
consumers and to market themselves 
in order to maximise growth 
opportunities.Bomaid walked away 
with the top honour in the Business 
and Professional Services category

1.  Sylvia Muzila (Francistown Mayor) stopped by the 
     Bomaid stall
2.  The Bomaid team explaining on the newly improved             
     benefits such as the Hospital Cash Plan that sees 
     members being able  to receive cash while hospitalised              
     to help ease their financial burden
3.  Tshire Phiri (Marketing Officer) interacting with an 
     attendee
4.  The Bomaid team in Francistown, the Business 
      Botswana Fair is always one to look forward to. 

1 2 3 
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   BOMAID BLOOD DRIVE

As part of the community, companies have a role to play. As part of CSR, we at Bomaid have participated and supported a 
number of causes during the year. It is important to give back and help make a difference in people’s lives. With the help of 
Bomaid staff and their families, one day at a time, we are constantly striving to be at the heart of health.

Bomaid joined the global call for blood. 
The need for blood donations is a 
worldwide crisis. We don’t just need to 
give blood in the event of tragedies or 
emergencies. Instead, it should be a 
normal and routine part of our lives. 

Regular blood donations mean   v that 
there will be sufficient amounts of safe 
blood in stock. The Bomaid staff 
headed this call by holding an internal 
blood drive to help add to the blood bank
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BOMBABY UPDATES

Following our refreshed look earlier this year, We are 
constantly striving to bring improvements to our healthplans 
to keep up with the worldwide trends. We are pleased to 
inform our valued Bomaid members of the recent changes 
that have been made to the bombaby program.

What is new?
• Bombaby mothers and mothers-to be can   
 now register for Bombaby from the 12th week of   
 pregnancy
• We are now localising our maternity care services   
 with Serurubele Centre and DLA Group in 
 Botswana and not in South Africa, so do expect 
 your Bombaby calls from 390-7469 in the next   
 few months!

Bombaby Service Providers

Bombaby mothers are encouraged to remain with their 
chosen service provider for the duration of the program.
We are pleased to announce a new Bombaby 
Service Provider; 3 Mothers, which is run by 3 
professional midwives.

3 Mothers

• A company run by three midwives with more than
 25years combined, professional experience. They  
 provide pregnancy education classes in addition to  
 child welfare services (including immunisations) and 
 baby-sitting services.
• Location: Plot 19, Botepetepe Street , Block 7,   
 Gaborone
• Class Options: Tuesdays and Thursday 17h30-  
 19h30. 4 classes in total.
• Contacts: 73113463

   Serurubele Centre

• Serurubele Centre provides pregnancy talks as   
 well as childbirth education classes. They are
 not only an administration and pregnancy 
 centre, but are a retail store for baby & toddler   
 goods as well. The retail segment provides discounts
  to Bomaid members and you will need your 
 Serurubele & Bomaid loyalty card to take advantage   
 of these discounts.
• Location: Upstairs Entrance 2, Fairgrounds Mall,   
 Samora Machel Drive, Gaborone
• Class options: 5 week course or a couple’s week  
 end course.
• Contacts: 390-7480

Physiotherapy Touch Clinic.

• The clinic provides pregnancy education classes in   
 addition to Pilates. The program is run by a 
 physiotherapist and she was the first provider to
 come on board when antenatal classes were 
  incorporated into the Bombaby program in 2014.
• Location: Plot 27155 Kasinka Crescent ,Block 3, 
 Gaborone
• Class Options: 3 classes
• Contacts: 319-1995/ 73496314



Botswana Medical Aid Society
Plot 50638 Fairgrounds
P O Box 632, Gaborone, Botswana 
(+267) 363 3100, 
Fax:(+267) 318 4230   

bomaid@bomaid.co.bw

Francistown Branch

Plot 21931 /21932, Tebo House Ground Floor

P O Box 3328, Francistown, Botswana

(+267) 241 0316
ax: (+267) 241 0341


